
STEVEN PHILIP GODOY 
(63) 962 101 0561 | stevenphilipgodoyhbs@gmail.com | LinkedIn 
Strategic Analysis  Process Improvement  Problem Structuring  Data Analytics 

 

EDUCATION 

Polytechnic University of the Philippines       Manila, Philippines 
Bachelor of Science in Business Administration – Financial Management                                  2024 – 2028 (Expected) 
GWA: 1.3 
  
RELEVANT EXPERIENCE 

Cebu Pacific Air, Inc.           Pasay, Philippines 
Treasury Bank Control Analyst Intern                   June 2026 – Present 

• Streamlined Daily Collection Average report through Excel automation, eliminating manual data entry errors to 
achieve 100% data accuracy; increasing team’s bandwidth for high-priority duties.  

• Improved flight transaction issuance process with worksheet VBA automation, enhanced issuance efficiency by 
85%; reducing software-caused errors and Excel add-in failures to 0%. 
 

Extern, Inc.                 New York City, NY, USA 
Healthcare Operations and Consulting                                                                        July 2026 – Present 

• Analyzing healthcare workflow gaps, hidden risks, and invisible coordination work through operational analysis, 
stakeholder and process mapping. 

• Streamlining patient experience and service workflows by building an innovative, user-friendly digital prototype. 
 
Amazon Operational Strategy and People Analytics               April 2026 – July 2026                                                        

• Analyzed critical pain points on Amazon’s complex attrition problem through root-cause analysis, word frequency 
analysis, friction mapping, and thematic analysis on a segmented 140+ employee voice data with Python. 

• Recommended a research-backed strategic intervention plan targeting management’s inconsistent adherence to 
policies and inefficient duty handout workflow.   

 
LEADERSHIP 

Junior Financial Executives – PUP        Manila, Philippines 
Junior Officer Co-Chairman        September 2024 – September 2025 

• Facilitated a training program with the department chairman, targeting leadership and people skills development for 
40+ junior officers. 

• Collaborated with executive officers on an outreach project benefiting 40+ students and teachers at a special 
education institution; secured a Php 20,000+ JCFAP award, allocated to donations and program financing. 
 

EXTRACURRICULARS 

Aspire Institute, Inc.                    
Aspire Leadership Program           July 2026 - Present 

• Developing a project for prevalent local community problems, applying problem-solving and consulting frameworks 
and analysis in addressing community issue.  

 
Institute of Strategic Risk Management with Academy Global 
Asia Pacific Strategic Risk Case Competition 2025       March 2026 

• Identified the shipping company’s exposure to strategic, legal, and financial risks through root-cause, friction, and 
RACM analysis. 

• Conceptualized ESG initiatives and operational digitalization recommendations while considering board tensions 
and limited resources. 

.  
Forage, Inc. 
BCG Introduction to Strategy Consulting Job Simulation                      July 2026 

• Conceptualized creative strategies for a fictional outerwear company, targeting revenue goal for winter sale. 

• Utilized paradigm shifting technique in revamping existing assumptions and mental model of business.  
 
SKILLS 

Professional: Strategic Analysis, System Thinking, Board Presentation, Root-Cause Analysis, Leadership, Process 
Improvement, Problem Structuring, Business Operation Development, Friction Mapping, Risk Matrix,    
Technical: Excel (XLOOKUP, IF functions, VBA Macro), Python, PowerPoint, Data Analytics 
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