Raven Lightner
Oak Park, IL 60302 | rlightner6@gmail.com | (708) 261-6392

PROFESSIONAL SUMMARY

Cybersecurity student specializing in GRC with a background in compliance-driven, regulated environments including healthcare
and logistics operations. Holds industry certificationsin cloud security, network defense, and I T support. Brings hands-on
experience enforcing regulatory standards, maintaining compliance documentation, and operating under strict safety and privacy
frameworks — including HIPAA. Pursuing a career in risk analysis and audit.

EDUCATION
University of Maryland Global Campus
Bachelor of Science in Cybersecurity. Expected Winter 2026
Rich Township High School OlympiaFields, IL
High School Diploma, STEM Campus.

EXPERIENCE
Logistics Yard Coordinator 07/2021 — Present
Target Chicago, IL

» Enforced safety compliance standards and applied operational controlsto adhere to established regulatory guidelines.

» Updated and maintained databases to track shipment accuracy and inventory records, ensuring documentation integrity.

» Monitored inbound and outbound freight operations and documented cargo movements to maintain a complete audit trail.
 Coordinated between maintenance and management teams and mentored new team members to close knowledge gaps.

Mental Health Technician 04/2017 — 07/2021
[1linois Department of Human Services (IDHS) Kankakee, 1L
» Maintained detailed patient documentation in compliance with strict regulatory, privacy, and safety standardsincluding HIPAA.

» Conducted routine safety checks and monitored patient behaviors, escalating risk observations to RNsto prevent incidents.
» Applied de-escalation and limit-setting protocols to manage high-risk situationsin aregulated clinical environment.

PROJECTS

Cloud Infrastructure Security
Google Certificate Lab
» Configured IAM roles and managed firewall rules within a cloud environment to enforce access control policies.
Threat Detection and Response
IBM Certificate Lab
» Analyzed network traffic using Wireshark and reviewed system logs to identify potential security breaches.
Cryptography Implementation
uCertify Lab
» Applied encryption standards and managed digital certificates to protect datain transit.
Network Defense
TestOut Lab
» Designed and secured small-to-medium business networks, including VLAN configuration and | P addressing schemes.

CERTIFICATIONS

» Cybersecurity Analyst Professiona Certificate, IBM

» Cloud Security Professional Certificate, Google

IT Support Professional Certificate, Google

 Security Pro/ Network Pro/ Linux Pro/ PC Pro, TestOut
Cryptography and Network Security, uCertify

SKILLS

Compliance and Risk: HIPAA, Data Privacy, Regulatory Compliance, Risk Awareness, Incident Reporting, Audit Documentation
Security: Information Systems Security, Network Security, Threat Detection, IAM, Firewall Configuration
Technical Tools: Linux OS, Python, Wireshark, AWS, Cloud Concepts



