Qingshao Zuo

+86 (136) 0373-2506 - gz162@duke.edu
EDUCATION

Duke Kunshan University (DKU) & Duke University Dual Degree Class of 2028
= GPA: 3.7/4.0; Dean’s List: Spring 2025.
= Major: Global Health (Biology)

PROFESSIONAL EXPERIENCE

Innovative Techniques in Global Health& Health Education Symposium. April 2026
Student Presenter Kunshan, China
= Delivered a presentation on learning outcomes and the application of Al in health education.
= Used Al-assisted learning methods to support research development, content organization, and presentation preparation.
= Highlighted the role of Al in improving learning efficiency, academic engagement, and understanding of global health topics.

Healthcare Operations & Consulting Extern June-July 2026
Extern x Institute of Mental Health (IMH). Remote
Selected as a Top Performer by the Institute of Mental Health.
= Analyzed acute mental-health care coordination workflows using stakeholder mapping, process mapping, and root cause
analysis to identify post-discharge follow-up gaps, workflow failures, and hidden operational risks.
= Designed a role-specific decision-support dashboard for case managers, translating workflow insights into patient-risk
indicators, missed-follow-up alerts, caseload visibility, escalation logic, and recommended actions.
= Developed decision trees, workflow visualizations, scenario-based prototype evaluations, and a change-management plan
covering staff training, adoption barriers, rollout strategy, and success metrics.

LEADERSHIP & SERVICE
Co-innovate at DKU Feb 2026-present
Student Ambassador Kunshan, China

= Serve as student team leader for the Suzhou Culture Promoting Project, organize the development of the main website.

= Coordinate project planning, stakeholder communication, and event design to promote local culture among university
communities.

= Lead a student team in developing creative engagement strategies, including cultural events and campus outreach initiatives.

Duke CEO July 2025-present
Member of DKU chapter Kunshan, China
= Engage in networking opportunities with entrepreneurs and business leaders to expand understanding of startup ecosystems.
Peer for You (PFY) at DKU Sep 2025-present
Event Planner Kunshan, China

= Plan and organize student wellbeing and peer-support events to foster a supportive campus community.

Animal Protection Academy (APA) at DKU Sep 2025-present
Medical& TNR Team member Kunshan, China
= Support animal welfare initiatives for stray cats.
= Assist with basic medical care, animal transport, and coordination with local veterinary partners.

Tongren Volunteer Teaching Program May 2026
Volunteer teacher Tongren, China
= Designed and implemented interactive lesson plans to enhance student engagement and learning motivation
= Adapted teaching strategies to local educational resources and student needs, improving instructional effectiveness
= Provided after-class tutoring and academic support to reinforce foundational knowledge and study habits

ADDITIONAL INFORMATION

Languages: English (IELTS 7.5), Mandarin (native)
Awards: 1/4 Scholarship
Interests: Badminton, baking, Chinese opera, Chinese dance, fitness.
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