Jhania Johnson

Cybersecurity Analyst | IT & Network Security
Boston, MA | (857) 352-7921 | Jhania2182@gmail.com | Linkedin

PROFESSIONAL SUMMARY

CompTIA CySA+ certified cybersecurity professional with a B.S. in Finance and Management with a strong foundation in
risk management, threat detection, and security operations. Leverages analytical skills from finance and hands-on experience
from Per Scholas to identify vulnerabilities, analyze security events, and support incident response. Brings a proactive,
detailed-oriented approach to securing systems and improving organizational security posture.

CERTIFICATIONS

CompTIA CySA+ (CS0-003) — Cybersecurity Analyst | 2026
Cisco Certifications: Computer Hardware, Operating systems, Networking Basics, Endpoint Security, Network Defense
Splunk Certification Expected July 2026, CAPM in progress

TECHNICAL SKILLS

Cybersecurity: Threat detection, incident response procedures, vulnerability assessment (Nessus/OpenVAS), IDS/IPS,
SIEM (Splunk, Security Onion), firewall & access control, endpoint protection, Log analysis (Windows Event Logs, Sysmon),
MITRE ATT&CK familiarity, Python, Powershell

Networking: LAN/WAN, Wi-Fi 5/6 (802.11), VLANs, VPNs, DHCP, DNS, WPA2/WPA3, Wireshark, Cisco networking
fundamentals

Systems & Identity: Windows 10/11, Windows Server 2016-2022, Linux CLI, Active Directory, Azure AD, IAM, Microsoft
365

WORK EXPERIENCE

People Analytics Extern | Amazon via Extern.com Jun — Aug 2025

* Analyzed employee retention data to surface root causes of attrition and presented recommendations to
cross-functional stakeholders.

» Designed strategies for the Learning Ambassadors program to improve new-hire onboarding engagement.
» Mapped recurring pain points across the onboarding lifecycle to enable data-driven process improvements.

Bartender / Server | The Pearl (Boston, MA) Nov 2023 — Jul 2024
+ Maintained accuracy and composure across high-volume bar operations while managing inventory and workspace
compliance.
 Build repeat customer loyalty through consistent, personalized service in a fast-paced environment.
Project Assistant | MSP Digital Marketing (via Robert Half) May 2022 — Jan 2024
» Coordinated deliverables across multiple concurrent marketing campaigns, ensuring on-time and accurate asset
delivery.

» Streamlined content organization and administrative workflows to support a high-tempo digital marketing team.

EDUCATION

Per Scholas | Boston, MA June 2026

Cybersecurity Training — Completed hands-on training aligned with CompTIA CySA+ and Security Operations best practices.
Network security, threat detection, vulnerability assessment, SOC operations

University of Massachusetts Dartmouth | Dartmouth, MA May 2025

B.S. Finance & B.S. Management | Charlton College of Business (AACSB) | Honors College

GPA 3.64 | Chancellor’s List (Fall 2023, Spring 2024) | Dean'’s List (2021-2025)


https://www.linkedin.com/in/jhania-johnson-b59476195/
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