IKE UJAH

1101 Silverbrooke Dr, Powder Springs, GA - (770) 295-8596 - IkeUjahd7 (@ gmail.com

SUMMARY

Motivated biology student and entrepreneur with customer service experience at two major retailers. Founder of NOLB
Marketing, a marketing agency helping local businesses get more leads and customers. Dependable, people-focused,

and comfortable in fast-paced environments.

EDUCATION

Kennesaw State University, Kennesaw, GA Bachelor of Science in Biology, In Progress - Expected May 2029

South Cobb High School, Austell, GA High School Diploma - May 2025

EXPERIENCE

Founder | NOLB Marketing | July 2026 — Present

¢ Started and run a marketing agency serving local and home-service businesses

* Build ad campaigns, landing pages, and SEO strategies to help clients generate leads

¢ Set up CRM systems and automations (follow-up texts, appointment reminders, review requests)
* Manage client relationships, sales, and monthly performance reporting

Sales Associate | Target | Hiram, GA | July 2025 — January 2026

* Helped customers find products, answered questions, and resolved issues
¢ Kept the sales floor stocked, organized, and presentable
* Worked as part of a team to keep service fast during busy periods

Store Associate | Kroger | Marietta, GA | May 2024 — February 2025

* Gave friendly, efficient service to a high volume of customers each shift
¢ Stocked shelves, maintained clean departments, and helped with checkout as needed
¢ Balanced work responsibilities while completing high school

SKILLS

Customer Service - Communication - Digital Marketing - Social Media & Paid Ads - SEO - CRM & Automation

(GoHighLevel) - Sales - Time Management - Microsoft Office / Google Workspace
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