Contact details
Esther Pierre Isaac

emalil : estherdestinie.pi@gmail.com

Phone number : 617-991-3406

EXPERIENCE
NHL Writer
Inside Hockey Internship | Aug 2026- present

e Write articles about Boston Bruins
e C(reate content that will inspire audiences

Dudley promise corps
BPE | Oct 2025 to Jun 2026

e Support students in classrooms
e Support recess and lunch
e (ollaborate with staff to ensure a safe and enjoyable environment

Writer & Video Creator
Girlhood Magazine | Dec 2023 — Dec 2025

e Producing editorial and video content spotlighting women in business and tech.
e C(rafting content tailored to Gen Z audiences using SEO and analytics insights.

e Boost engagement through compelling scripts and shareable visuals
e Engagement with followers to increase social media presence by 50%

Student Success Coach
City Year Greater Boston | Aug 2024 — May 2025

e (Coached high school students in academic and personal development.
e [ed workshops on career readiness and confidence-building.

e Built supportive relationships and created individualized success plans.

Teaching Assistant (Pre-K)
IF'SI Summer Program | Jul — Aug 2024

e Facilitated outdoor and classroom learning.

e Developed creative activities that supported social-emotional growth.
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e Provided real-time behavior support and educational assistance.

Creative Writer
Zeezy Magazine | Mar — May 2024

e C(Created branded, engaging content for digital platforms.
e (ollaborated with editorial teams on theme development and tone.

e Balanced creative flair with audience-first messaging.

Extern — Policy Research
National Research (via Paragon One) | Feb — Mar 2024

e Researched key policy influencers to support national awareness campaigns.
e Compiled detailed reports on engagement and impact.

e Developed professional deliverables under tight deadlines.

Sales Clerk
Coast Guard Exchange | Nov 2021 — Sep 2023

e Delivered personalized customer service in a high-volume retail setting.
e Managed merchandising and inventory tracking.

e Trained new hires on product knowledge and client care.

Crew Member
Dunkin’ Donuts | Jul 2019 — Jul 2021

e Supported fast-paced operations with food prep, customer service, and mentoring.

e Mentored new team members in onboarding and frontline service.

Intern — Community Impact
Massachusetts Children’s Alliance (MACA) | Oct 2017 — May 2018

e Maintained donor tracking systems and supported outreach initiatives.

e Contributed to meetings focused on child advocacy and fundraising strategy.



EDUCATION & CERTIFICATIONS

B.A. in English
University of Massachusetts Boston, 2022
Concentration in Creative Writing & Communications

MA in Social Work
Walden University

Certifications: Extern | Beats by Dre Purchase and Behavior Analytics
Mental Health First Aid (MHFA)



