ENOCH ANTHONY

Kano, Nigeria +234 813 706 7653 enochtony4real@gmail.com

PROFESSIONAL SUMMARY

Field data collector with over three years of experience working on education and health projects across Kano State.
I’'ve conducted interviews, administered surveys, and worked directly with households, schools, and community
members to gather reliable data.

I’m comfortable using tools like KoboCollect and SurveyCTO, and | pay close attention to data accuracy and
completeness. | also engage respondents respectfully, explain research clearly, and follow ethical guidelines at all
times.

EXPERIENCE

Field Enumerator & Community Engagement Support
British Council Kano State 2023 - 2024

» Collected student-level data across three LGAs in Kano State using KoboCollect and SurveyCTO, covering
schools and households as part of education monitoring and evaluation projects.

+ Facilitated informed consent sessions with school administrators, teachers, and community members, ensuring
every participant understood the purpose of the research before taking part.

* Mobilised households and sensitised communities on immunization and education programmes, building trust
with local stakeholders to improve participation and data reliability.

+ Submitted daily field reports and worked closely with supervisors to flag data quality issues early, consistently
meeting project benchmarks across all assigned sites.

Field Enumerator
SCIDaR - HPV & SMC Projects Kano State 2023 - 2024

« Conducted structured interviews for an HPV intervention study and transcribed over 10 audio sessions in both
Hausa and English, capturing responses accurately for qualitative analysis.

» Maintained ethical standards and respondent confidentiality across all field activities, in line with research
guidelines and data protection requirements.

Customer Service & Sales Officer
Kexco Global Ventures Ltd Nigeria 2020 - 2023

« Managed customer interactions across calls, email, and WhatsApp, resolving complaints and following through
until each issue was fully closed.

» Used Sniper CRM to track orders and follow up proactively, coordinating with 25+ logistics agents across
Nigeria and cutting delivery resolution time by 25%.

+ Exceeded sales targets by 40% in the first three months and maintained above-target performance through
consistent, relationship-driven customer engagement.

SKILLS

Field Research: Structured interviewing, Survey administration, Community mobilisation, Informed consent, Audio
transcription (Hausa & English)

Data & Tools: KoboCollect, SurveyCTO, TurboScribe, Microsoft Office, Sniper CRM

Core: Attention to detail, Research ethics, Time management, Fieldwork independence, Team coordination,
Communication

Languages: English (Fluent), Hausa (Fluent)

EDUCATION

Bachelor of Agriculture (B.Agric) — Animal Science
Federal University Dutsin-Ma, Nigeria



