Devika Sovani
(858) 401-9027 | devikaso@umich.edu | https://www.linkedin.com/in/devika-sovani/

EDUCATION
University of Michigan Ann Arbor, MI
MS in Supply Chain Management May 2027

Relevant Coursework: Strategic Sourcing, Manufacturing & Supply Operations, Applied Business Analytics, Six Sigma,
Project Management, Value Stream Mapping

San Diego State University San Diego, CA
BS in Business Administration (Information Systems), GPA: 3.62/4.0 May 2026
SKILLS

Microsoft Excel, Word, SQL, Cross-Functional Collaboration, Communication, Problem-Solving

CERTIFICATIONS

Supply Chain Planning Association of Supply Chain Management, Nov 2025
Supply Chain Technology Association of Supply Chain Management, Aug 2025
Six Sigma Green Belt University of Michigan, In Progress

ACADEMIC PROJECTS

Wheat Commodity Research Report (Strategic Sourcing), University of Michigan Sept 2026
e Assessed raw material supply risk for a packaged food product by analyzing commodity price volatility, wheat
futures and basis, and shifting global export flows
e EBvaluated trade compliance, labor availability, and regulatory factors affecting supply continuity, and recommended
risk mitigation strategies

Qualcomm Consulting Project (Information Systems Analysis & Design), SDSU Sept 2025 - Dec 2025
e Analyzed the end-to-end consumer journey, identifying a redundant click path and a gap in real-time partner pricing
data

e Designed a technical proposal integrating Thunderbit web scraping and PROS pricing software to automate real-time
data extraction, improving data visibility for decision-making

EXPERIENCE

UI/UX Team Lead, Digital Innovation Lab, SDSU Aug 2024 - May 2026
e Led design operations, collaborating cross-functionally with backend developers to build Al-powered websites,
managing multiple projects and deadlines at once
e Developed 15+ high fidelity wireframes establishing consistent Ul components

Event Coordinator, International Student Association, SDSU Aug 2024 - May 2025
e Led logistics for events across a diverse group of 50+ students adapting event plans on short notice
e Cultivated an inclusive environment facilitating peer support among students

Team Member, Jamba Juice, San Diego, CA Jun 2025 - Aug 2025
e Delivered a strong customer experience by resolving issues while maintaining service quality and speed

Team Member, Everbowl, San Diego, CA Sept 2024 - May 2025
e [dentified recurring order-prep bottlenecks during high-traffic periods and recommended process improvements
e [ ed new hire onboarding and training for front-line staff

VOLUNTEERING

Volunteer, Community Food Outreach Mar 2019 - May 2026
e Prepared and assembled meals on a monthly basis for individuals experiencing homelessness
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