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Results-driven Business Analyst and Supply Chain professional with cross-industry experience spanning IT consulting, 
distribution operations, and financial services. Certified in Business Analysis and Project Management Essentials with a proven 
track record of bridging technical requirements and executive expectations, leading frontline teams, and designing swim-lane 
process workflows. Adept at managing project backlogs, tracking key performance indicators (KPIs), and leveraging enterprise 
tools (SAP, JIRA) to accelerate delivery timelines and drive operational efficiency. 

 
SKILLS 
Software: Microsoft Office (Word, Excel, PowerPoint), Milestones Professional, SAP, JIRA, Agile Methodologies, Scrum, 
Waterfall Methodology, Adonis, AI Tools: Claude, Copilot, Gemini 
Certifications: Business Analysis Essentials (Udemy), Project Management Essentials (Turnberry Solutions) 

 
EXPERIENCE 
Turnberry Solutions, Philadelphia, PA​ ​ ​ ​ ​               ​              March 2026 – October 2026 
Business Analyst, Crew Associate 

●​ Translated business and stakeholder needs into clear, actionable steps to drive project execution and delivery. 
●​ Managed project backlog, ensuring tasks aligned with strategic business goals. 
●​ Presented weekly project updates, feature progress, and key metrics to executive stakeholders.  
●​ Coordinated cross-functional stakeholder discussions to align technical requirements, project goals, and delivery 

expectations. 
●​ Developed process workflows, swim-lane diagrams, and project documentation, including meeting minutes and status 

reports, and to identify gaps. 
 

PepsiCo, Fairmont, WV ​​ ​ ​ ​ ​ ​ ​          ​ ​       July 2025 – March 2026 
Supply Chain Associate 

●​ Led a front-line supply chain team of 12+ in a fast-paced distribution facility, driving operational efficiency and 
ensuring alignment with safety, quality, and production KPIs ERP/MR, demand forecast, WMS 

●​ Tracked and analyzed key performance indicators—including cost performance, line utilization, and quality control 
metrics—to identify trends and implement data-driven improvements. 

●​ Oversaw daily inbound/outbound logistics, ensuring accurate product tracking, organized inventory flow, and timely 
transfers. 

 
American Heritage Federal Credit Union, Philadelphia, PA​ ​ ​        ​  ​          May 2022 – July 2025 
BSA Intern, Enterprise Risk Management 

●​ Augmented an analytical data-mapping procedure to streamline and organize complex data sets, reducing overall 
processing time by 15%. 

●​ Researched financial data and alerts to identify shifting transactional trends, proactively minimizing institutional losses 
by over $250,000. 

●​ Performed tactical fraud/BSA analysis of systems such as Symitar and Verafin weekly. 
●​ Researched alerts, identify transactional trends of fraud to prevent or minimize losses, reported suspicious activity, and 

remain compliant with regulations with up to 70 alerts per day. 
 

Temple University, Fox School of Business, Philadelphia, PA​ ​ ​        ​                   August 2022 – May 2025 
Student Work/Career Peer Advisor, CSPD 

●​ Provided individualized career guidance at an institutional office serving 7k+ undergraduate students. 
●​ Reviewed application materials and provided feedback on format and content. 
●​ Promoted and supported career-related development events including career fairs, informational interviews, and other 

employer networking opportunities. 
●​ Conducted office administrative tasks, including data entry, creating, and editing 100+ office documents, and 

answering and transferring incoming phone calls. 
 

EDUCATION 
Temple University - Fox School of Business, Philadelphia, PA​ ​ ​ ​  ​       ​ ​    May 2025 
B.B.A in International Business, Concentration in Sales and Business Development  
Awards: Fox School of Business Endowed Scholarship; National Montford Point Marine Association Scholarship 
Study Abroad, Temple in Spain, Oviedo 
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